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YOU WANT
 it perfect

Your standards 

ARE SIMPLE
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Our mission is to transform
how hospitality clients view
their AV partner.

We deliver audiovisual
services worthy of high-
quality hospitality service
standards.

Our experience in managing
on-site audiovisual services
for high-profile venues has
taught us to hire people
uniquely capable of
delivering concierge-level
audiovisual services. Our
technicians instill
extraordinary confidence in
our hotel clients and 
 customers. 

HOSPITALITY



We pride ourselves on delivering best-in-class AV experiences
that help elevate our in-house properties reputation for service
and innovation. And, as the event production company for
some of the American biggest brands, we know how to meet
the highest demands of hospitality clientele.

Since 1995, we’ve
delivered on-site AV
for boutique
conference centers
and high-end hotels.
Today, our Hospitality
Audiovisual Services
Department operates
in more than 40 hotels
distributed around
USA and Mexico.

HOSPITALITY
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Los Cabos

Vallarta Cancun

CDMX

Hospitality in México

In 2021, Mexico proved a
strong rebound in the resort
market for events.

Today, we partner with more
than 28 hotels that we serve as
their in-house supplier.

We serve in 8 tourist
destinations and 4 states
around Mexico, settling our
HQ in Cancun, for its
importance in Mexican
hospitality industry. 

HOSPITALITY
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Last year, we generated
more than 5500 events and
approximately 45% were
groups and conventions,
the countries of origin were:
United States, Mexico,
Canada and a few from
Europe and South America. 

The type of productions we do
range from a small meeting to a
big concert on the beach,
including Hybrid or totally
virtual events.
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MEETINGS
POWERFUL

MINDSET
SERVICE

creates

Every event requires the same
attention and our staff knows
that, deliver a high quality service
is what we are passionate about.

More than 2 people is a meeting,
and whatever you want to share
with your attendees is important,
either you are brainstorming,
creating concepts, analysing
reports or building a whole
business plan from scratch, we
are here to help.

Large TV screens 
Screen & projector
packages 
Audio packages 
Streaming packages
Microphones
Podiums

We count on a wide range
of equipment for you to
share your ideas:

MEETINGS
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MPI Member for Meetings Outlook 2023 

The time of just plenary
sessions/speakers, panel
sessions and break outs is
really over.

In order to engage and
captivate your audience,
you need the perfect
mood to a powerful
meeting, don't matter the
size of your audience, we
can stream for the ones far
away.

MEETINGS
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Arthur James, Mills James President

Motivate, boost
performance  and

engagement, while driving
business goals. 

Welcome your attendees,
reward the best achievers

and enhance deepen
connections that will last

forever, while creating an
unforgettable experience. 

INCENTIVES
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Our equipment and staff can
enhance any welcome cocktail
with a local band, a gala awards
dinner with special theme or gives
them a farewell dinner that keep
them wanting more for next year! 

INCENTIVES
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STRATEGY



CRAFTED



EXECUTION



ENERGY

SmartSmartSmart

FlawlessFlawlessFlawless   

LiveLiveLive

ThoughtfullyThoughtfullyThoughtfully

CONVENTIONS
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We give our clients the
confidence to deliver their
message exactly the way
they imagined it. At that

moment, they are in front
of 300 people. 

So, even the little things
matter greatly. 

Joe James
CHO Mills James

CONVENTIONS
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We focus on event design
with all stakeholders to help
them understand the thought
that goes into crafting these
experiences.

CONVENTIONS

It is not only about the gear
and top technology is about
addapting the budget and to
the message you want to give
to your audience.
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It's all about gathering information
from the market, stepping out of

your own comfort zone and
exploring the pains, gains and

needs of your stakeholders.

ROBBERT WEDDEPOHL 
MPI International Board of Directors

CONVENTIONS
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Our clients love having one
partner who knows event and
video production, strategy and
streaming, presentation design
and rigging. Having a single
team with this kind of breadth at
your side leads to more
innovation, better outcomes,
and vastly improved ROI. 

We use our creativity and gear
available to deliver the most
creative proposals available for
your ideas to come true. 

EVENTS

CONCERTS

STAGE DESIGN

STAGE BACKLINE

STAND DESIGN

LED BLOCKS DESIGN
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Events are a great way to
escape from your day-to-
day responsibilities and
open yourself up to new
ways of doing things.

EVENTS
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EVENTS
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Every event is a new opportunity to show people that
you are creative and on top of the events latest trends

to make the people connect and enjoy. 

EVENTS
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WEDDINGS

Mills James team have a large
experience in destination
weddings, we are obssessive
with the details and we
strongly commit on creating
the perfect moment that
becomes memorable.
We care about the event
looking good but moreover,
that everyone enjoys! 
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The emotion of the
crowd, the dance,
your favorite songs
and people, all
gathered together
dancing on the stars.
The photos, the
moments together,
the loved ones, the
stories that only you
know and the ideal
time to share them.

It’s not just the altar, the wedding rings and the white dress, is
the music at her arrival that thrills you, the vows that you say in
front of and out loud, the hubbub of the guests celebrating,
and the - Yes, I do! -  echoing everywhere. It's the entrance as
newlyweds, the first dance, the emotions and happiness.

A moment that is eternal.

WEDDINGS
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Our DJ’s have the experience and the knowledge to play in any
multicultural wedding, and can accompany you through the whole
planning process.

WEDDINGS

Because once in a lifetime, 
only happens once
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WEDDINGS

Your celebration is
unique, every ritual
is important,  lively
atmosphere and the
music you enjoy are

a must!

Southasian
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@millsjames_weddings

@millsjamesmexico

millsjames.com

Find out more about us

https://www.instagram.com/millsjames_weddings/
https://www.facebook.com/millsjamesmexico
https://www.millsjames.com/for-hospitality-venues/

